My guest today is Beth Santos. Sheis thefounderand CEO of Wanderful, aglobal lifestyle
brand and inclusive community of thousands oftravelersand travel content creators. Wanderfulreaches
over 45,000 women each year through athriving online membership network, local chaptereventsin 50
cities, global summits, and small grouptrips.

In 2014, Wanderful launched the Women in Travel Summit, a leading eventfor womenand gender diverse
travel creatorstousetheir voices to championchangein thetravelindustry. Wanderfulis also the creator
of the Moving Forward: An Anti-Racism Town Hall for the Travel Industry as well as the first anti oppression
toolkit for travel and culture creators. Wanderful is also the creator of the annual Bessie Awardsto honor
women ofimpactin travel and the creator of Wanderfest, the firstmajor outdoor festival for women
travelers.

Beth was named one ofthe 17 change makers shaping the future ofthetravelindustry by Business Insider.
And shewas recognized as one ofthetop 100 travel bloggers in the USA by the Obama administration.
Andwhen she's not traveling, she maintains ahome basein Bostonwith her husband and two daughters.

Beth, welcometo the show.

Beth Santos: Oh my gosh. Thankyoufor having me, Matt. And can youfromnowon do thatevery timel
wakeup inthemorning? Becausel just feel like so pumped up rightnow.

Well, you deserveto feel pumped upbecauseyou are doing absolutely amazing things that
I'm so excited to diveinto. Butlet's just set the scene and talk aboutwhere we are and the fact that we
have agreed to make thisawineinduced interview in the middle ofthe afternoon, mind you, not even the
evening. So, props to us for that.l am actually based in the Blue Ridge Mountains of Asheville, North
Carolina, today, and | have opened a bottle of Cabernet Sauvignon from Chile that| will be drinking through
during this episode. But where aretoday and what areyou drinking, Beth?

Beth Santos: Oh, my God. | amin Boston in the city of Boston, Massachusetts.| am much less fancy than
you, Matt.lamdrinkingarose’that comes out ofacan. Yes. Down East Cider, which is aBoston local
company, they gotcanned. They made canned wine. It didn't work because everyone gotway toodrunkon
it, and so they just gaveit away to abunch of people they knew whoplanned events. And so, | have, like
pallets ofthis canned rose, and | amjust enjoyingit myselftoday.

Thatis amazing. Well, | know yourefrigeratedit in advance of this interview, so | appreciate
you preparing tocome prepared to The Maverick Showinterview for this climate and environment. And
hopefully thiswillimprove your podcastexperience.

Beth Santos: | hopeso, too.

That's amazing. Well, Beth, | want to start off just by saying how impressed and inspired that
| am by the extent to which you and Wanderfulhave chosen topermanently center intersectional anti-
oppression politics in your travel contentand your community building. And | think it's justso important,
and | think you are such astandoutin theindustryforthat. So,ljust wantto open thisup by appreciating
you for that.

Beth Santos: Oh, thankyou, Matt.No, | appreciate that.
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So, I'm curious aboutyour background.| mean, alittle bit about yourbackstory. And as you
sharea little bit, ifyou could, about whereyougrew up and all of that, | am curious,howdid yoursocial and
political consciousnessdevelop? What were sortof the origins of that, whenyouthink back?

Beth Santos: Yeah, thatis agreat question to kick off. And I'lLtell youallittle bit about the origin story for
me, which is also kind of coinciding with the origin story of Wanderful. | am Portuguese American. My
father's family is from Portugal. My motheris awhole mix of different things, kind of typical American story.
And I grew upin New England, wentto Wellesley College and studied art history, graduated in 2008, which
was a terribletimeto graduate. And ontop ofthat, aterrible time to graduate with an art history degree
because nobody was hiring. And if you wanted to be amuseum curator, that's about all you could do with
an art history degree.

And so, what did | do with that? | had studied abroad in Portugal toreconnect with myroots.l had an
amazing year where |l came out ofitjust really fluent and ended up movingto D.C. after college and working
fortheembassy of Portugal. Andthat's when | started toget reallyinvolved in not justinternational
relations, butdiplomacy and theneventuallyinternational development. And | think that's where | really
found my nichefor along time, which was notjust traveling. | don'teven think travel was athing | thought
about so much. | was traveling to docertain things and | loved going to places and being very active there.
And so, | think thatwas kind ofthe beginning of whereit all started.

I mean, it was living in D.C. | know you've donetimein D.C. | say donetime becauseit's literally like we do
timein D.C. and was super involved in like the incredible culturalundertones of D.C. the thing thatmakes
that city different from othercitiesin the U.S. is that people are so temporary there. And because we're all
so temporarily there,we're all really like freshly fromthe places that we came from. So, we all like really
embody theplaces that we'refromwhen we're all together in D.C. and because of that, it had this really
cool, like, very vibrant, like West African hip-hop scene and it had like this really cool Latino culture and it
had a little bit of Portuguese culture. And it was just areally neat way tofeel like | was living in the world.

And | startedto do alot of workin theinternational developmentspace. And because of my Portuguese,
which a lot of people don't know is actually still spokenin five African countries, one of them, asmall
country called Sao Tomé and Principe, is also wherel ended up livingon and offfor two years. | met a
friend of a friend at a picnicin D.C., and he used to bethe head of the Peace Corpsin Sdo Tomé. Like, thisis
how this stuffjust happens. He was like, "You're Portuguese American, you speak Portuguese.| livein a
Portuguese-speaking country. Ifyou're ever looking for something todo, | have an extra spare bedroom and
can giveyou three meals aday ifyou want to workfor my nonprofit.'

Andl, at22yearsold, waslike, "Thatsounds like agood idea," and just gotup and moved to Sdo Tomé, a
country of 160,000 people, atwo-island nation in the Gulf of Guinea offthe west coast of Africa. And |
think that was really the beginning of being so hyper immersed in the world.

And, you know, is that really where this social consciousness thatyou, thatyou say is starting? | don't
know, I thinkit's kindof over time thatthat really evolved. Andl also haveto say thatit's notjust me, butan
incredible, Wanderful team. Our teamis based in a lot of people with big social justice backgrounds who
havetaught mealot. And when it has cometo speaking up about politics, speaking upaboutwhat the
travelindustry should be doing, I've learned alot from them. And it's really steered t he direction of what
Wanderfulis.
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So, there's likeawhole bunch that I'llthrowat you rightthere. Butit wasn't a one-time thingand it wasn't a.
I've always been this way my wholel life. It's been in my travels thatI've builtthis awareness and in bringing
inother people'svoicesto help reallyguide that direction.

That's so amazing. And I relateto so much of whatyou've said in terms of my own journey.
One ofthethings that | want tostart with is your study abroad experience becauseyou're aPortuguese
American, I'mIrish American and we both madethe decision to go back to those countries to study
abroad. Iwentto Dublin, | livedtherefor ayear. | studied at Trinity College. You wentto Portugal. AndI'm
curiousifyou can sharehow that experience was for you in, you know, at that age, at thattime. Andwhat
was that like?

Beth Santos: Oh, it changed everythingfor me. | mean, it completely redirected my whole life course. And |
mean that, like, | am not exaggerating in any way.When | was growingup, | actually had very little interest in
my identity as a Portuguese American. | thought Portuguese people were weird and thefood was kind of
smelly, and | thoughtit was strange thatthey sat down under vines all day and just enjoyed the day. You
know, just things that are like the typical kind of Portuguese immigrant story. But then somethingchanged
forme in high school, and | was very curious about it.

And my father actually has avery typical story of Portuguese Americans in the 50s.He was actually bornin
the U.S. to afamily ofrecent Portuguese immigrants, his sister included. Andin an effort to assimilate,
even though hisfirstlanguage was Portuguese, theyreally tried notto speakit to himvery much. So, they
spokeitto each other. And it was his first language in terms of comprehension, buthe had ahard time
speaking it back.

And my whole upbringing, honestly, | thought my dad just choseto notshow thissideto me. | thoughthe
wasjust... | was like, "Hey, Dad, teach me Portuguese.' Andhe said, "No." And I'd be like, "Why?" And|
didn'trealize that actually he couldn't. Andso, it was later in high school and then in college thatl sort of
thoughtto myself, if| want to understandthis partof my background, | have to go there myself.

Andlendedup... | found the one studyabroad program in Portugal, which was at the University of
Wisconsin at Madison. Way to go, University of Wisconsin. It was the only program that was going to
Portugal duringthe academicyear. It went tothe University of Coimbra, whichis a beautiful university town
that actually used to bethe palace of the king. So, where you're taking classes is where the king used to
walk around in his palace, and now you're takingclasses there.

And | was supposed to stay for six months,and | stayed for ayear. And in my firstfew months there, |
actually stayed with family, familythat | had met once before butnever understood them. At the beginning
of my study abroad experience, | did not speak any Portuguese. They did not speak any English. Andit was
likethis really weird, crazy period of time, right, of just adjusting.

And I think, as somebody... Andthis might have been howyoufelt, too, studying abroad in Ireland, but| felt
a lot of pressureto really knowthat partof myself. Like, it was this... If| had been catching up with20 years
of informationthat | hadn't received, and | reallywanted to digestas much as | could—the language and
the cultureandthe geography and the historyand everything. Andl put alot on myselftodo that.

Butit was likel just connected with this partofmethat | didn't even knowexisted. Andafter that, | truly say
it set a different coursefor my entire life because that became ahuge part of my identity and still is today.



And how did thatimpact therest ofyourlife? So, whatfromthatexperience and that
evolutionofyouridentity, how did thatimpact youmovingforward?

Beth Santos: Yeah, well, first of all, it opened up travel for me. | mean, thatwas really myfirst time
traveling alone. Andl thinkit gave methat...when you have that firstreally meaningful trip, especially by
yourself, youfeel like a citizen of theworld. You feel like areal representative of the globe. And that'showl
felt. | felt so much more ofthat citizen of the world mentalitythanl ever had. And I really loved it.

And | think the other thing, too, is that | had taken Spanishin high school, but | thinkit's awhole other thing
to speak thelanguage of your ancestorsin alot of ways. And when| came back home from Portugal, | got
very involved in the Portuguese and Portuguese American culture. | mentioned | worked at the embassy of
Portugal. | also tookajob at Voice of America, which is a huge international broadcaster.| had ashow in
Portugueseto the Portuguese-speaking countries of Africathat | ranin my early 20s.

Anditwas thosethings... ltwasthroughthat experiencein Portugaland throughthe language | had
acquired thatlthentookthisveryinternational direction with my life and startedto connectwith people on
a different level. And I thinkfrom thenit was, youknow, it's always kind of starting with language and
starting with my language ability, and theninto, you know, job opportunities, travel opportunities, and just
ways that | see myselfthat I never wouldhave had otherwise.

And did you connect with Brazil as well?

Beth Santos: | did. So actually, after DC, I lived in North Carolinafor alittle while. Then | moved to Chicago,
where |l worked for RotaryInternational. And | was a grant officer. | was what | like to callaventure
capitalist for the non-profit world, whichis what agrant officer is. And | basically worked in Latin America
and the Caribbean, primarily Brazil. And so, | worked with Rotary clubs all around Brazil. | traveled there
regularly toevaluate their service projects for sustainability, forlocal impact. And Portugal Portuguese and
Brazilian-Portuguese are very different in pronunciation.

Yes, they are.

Beth Santos: | liketo comparethis to if Brazilian Portuguese were American English. Portugal-Portuguese
is. And thisiswheremost peopletry tofillin and say, it's like British English. And | said, ho, no, it's like deep
Scottish. It's like when an American hears somebodyfrom Scotland speaking, we're like, whatthe fuck are
they saying? But whena Scottish personhears an American, they understandus perfectly. Because there's
American movies and TV shows, and that'skind of how it is with Portugal Portuguese and Brazilian
Portuguese. So, | would go toBrazil, speak my Portugal Portuguese. Everyone thought| was from Portugal
becausethat accentis just so thick. But | had agreat time. Yeah, and | spent alot oftime going downthere
and doingit. And | think that was where my kind of international developmentart history, to international
relations, to diplomacy, to international development, to startingan international company kind of tookits
course.

That's amazing. So, did youwork on speakingwiththe Brazilian accent when you werein
Brazil, or did you just resignyourselfto the Portuguese accent? You're like, I'm from Portugal. This is me.
I'mgoing to do my thing.

Beth Santos: It's funnybecausel thinkaccents are so funny becauseit's like, if you, as an American,
traveled to London. Youhear otherpeople speakingto youwith a British accent. Maybe you wantto reply



with a British accent, butit wouldjust sound like you're mockingthem ifyou did, you know? And it kind of
felt the same way in Brazil, where | was so ingrained with my Portugal -Portuguese that even though I'm
actually an American... Actually, | don't speak as well now. But it had gotten to a point where my Portugal -
Portuguese was almost completely flawless. Like, a native-speaking Portuguese personcouldnottellthat
I had an accent.

And so, because |l was so connected to my Portuguese side, it felt a little bit like that goingto Brazil. Like, if |
puton aBrazilian accent, it would just be like puttingone on. Andso, | just kind of leaned into my
Portuguese accent and just went withit, and it was prettyfunny.

Yeah. Theotherthing thatl found, becausel spenttimein Brazil before | ever went to
Portugal, and I thought, youknow, | think this would be agreatideato spend acouple of months in Brazil
and then go directly to Portugal, becausethen I'llLhave thekind of Portuguese language immersion, right?
AndI'monlyin Brazil for acouple of months. I'm, like, working on my basic phrases and stufflikethat. And
by theway, in Brazil, for folks that have not been to Brazil, | foundthat unless you are staying in some super
touristy, like, hotel situation, whichlintentionally was not, you better knowsome Portuguese, because
thereisnota lot of English spoken at all. Like, you need to knowsome basic stuffto get by.

And so then after that, | go to Portugal and I'min Lisbonfor, like, you know, amonth or so, and I'm like, oh,
I'mgoingtotry tousemy porch. |, like, rollinto restaurants.|'m like, bono, you know, in my Brazilian accent.
And they wouldliterallyjust look at me and they'd respond, good evening, sir. Wouldyou like atable for
two?Like, they wouldjust speak to mein English, and it was probably some combination of, like, one,who
is this white dude with aBrazilian accent? And number two, my Portuguese was just so bad. They're like,
let'sjust skipit, dude.

Beth Santos: And speak English, thinking he can comein here and speak Brazilian Portuguese because we
don't have our ownPortuguese, which is the original one,youknow, like. Butit's true. | mean, itreally is
different. I think people don'trealize that untilthey hear it. But, like, Portugal Portugueseis, like,avery
Slavic. I'll giveyou an example my last name, Santos. InBrazilian Portuguese, it's Santos. In Portugal's
Portuguese, it's Sancho. So, it's like very, like, closed, verygarbled, and we basically don'tpronounce our
vowels at all. And hard. | thinkit's hardfor, like, an untrained ear to understand whatthey're saying, so.
Propstoyou foreven trying, though, Matt.

Putin the effort, you know. Butyeah, and Portugalis actually one of my all-timefavorite
European countries. And Brazil may literally be my favorite countryin the world, bar none.l mean, l just...1
revereit. Like, | mean, I've been multiple times, and each timel go back and | go to a different part because
it's so enormous, you know? So, my experience in Rio, the first time | went to Rio, | was there for two
months, and | literally didn'tleave Rio to see any other part of Brazil because | was like, | don'tw ant tomiss
a day ofthis. Like, who would leave Rio,you know?

Andthen all ofasudden, I'mtraveling around, I'm meetingtravelers that are tellingme like, Sdo Paulo is
their favorite city in theworld. | was like, "You've been to Rio?" They're like, " Yeah." | was like, "What?" And
so, then | go to So Paulo and my mind is blown again with atotally differenttype of city. Andthen | go back
again and | go to the northernbeach towns, and it is amagical place. Can't say enough about Brazil, butl
am really interested.| have never been to Sdo Tomé and Principe. I've been to West Africa. |'ve even been
to Cabo Verde.



Beth Santos: Oh, so close.

So closeright there. But | haven't been to Sdo Tomé and Principe, and youspentalot oftime
there. So, I'mreally interested in terms of that next step for you. After you studied abroad, you learned
Portuguese, you reconnected withthat part of your culture. Whatwas that experience like for you?

Beth Santos: Yeah, | mean, and Sdo Tomé, it's amazing. A lot of people have not been there,and I'm not
surprised becauseifyou look up...Alot of people have notheard of Sdo Tomé. Actually, I've had full
conversations with Nigerians, for example, whohave been like, "This countrydoesn'texist." Andl'lLgo, "It's
literally offthe coast of your country." Andit's so small and oftentimes just left off of maps. It'sone ofthe
world's smallesteconomies.| mean, literally, like,number one,number two, there. And | mention edit at
thetime, itwas a country of 160,000 people.

It has a fascinating history. Itwas colonized by the Portuguese. It was populated by the Portuguese, and it
was populated with enslaved people from Cape Verde. So, it was uninhabited upto thatpoint. And
Portugal, who, you know, had been really dominatingin a bad way the world, discovering the world, and
had enslaved Cape Verdeans, basically promised them free life if they came and worked for pay in Sao
Tomé. Abunch of people optedin. They were like, "Thatsounds better thanwhat I've got here." They went
on a ship, came over to Sdo Tomé, and got there, and the Portuguese basically went, "Gotcha. We weren't
actually going topay youafter all. We're just going to enslave you again." And that's what started Sdo Tomé.

And so, Sao Tomé starts from notagreat history, butitis an incredible country of predominantly a lot of
peoplefrom Cape Verdean descent, alotfrom Angolan descent,nowother places,too. Andits largest
exports are coffee, chocolate, and fish. | think those are the three. | mean, it's literally stillavery small
economy. You get thereto the airport, and there's not awhole lotof hospitalityindustry there, so you better
know somebodyto pick youup.And in fact, that's what| did.

So, | mentioned | met somebody, friend of afriend, at apicnic. He was the director of the Peace Corps
there. The Peace Corps pulled outin the'90s because they had kind of achieved their mission again. Sdo
Tomé, becauseit's so geographically separated from continental Africa, had actually avoided alot of the
challenges that therest ofthe continenthad gonethrough. And they'dalso had extremely successful
public health campaigns. So, theywere ableto do things like eradicate malaria deaths under the age offive
because of theseincredible public health campaigns. Everybodyknew everybody, and theywere so
isolated.

So, when | decided to go there, | was working for—hisname was Ned's—nonprofitthat he started after the
Peace Corps pulled out, called STePUP, Sdo Tomé and Principe Union for Promotion. Andl show up, and
my first day inthe country,l have noideawhat I'm doing.Never been anywhere in Africabefore. AndNed
saystome, "There's amiddle school downthe street. | think they're having sometrouble withsome
computers or something. Do you wantto go and justsay you'rerepresentingthis nonprofitand come and
check it out?" And so, | was like, "Sure." Literally, first day in the country. Had been at the house for maybe
anhour.

Fueled up, tookataxito the primary school, secondary school, and the principalis standingoutside
waiting for me. And keep in mind, | didn't thinkanybodyknew | was in this country. And the principal had
been standing therefor hours, and he says, "We've been waiting foryou. Comeinside!" Andl go in, and
thereis a classroom of 100 students. Literally everyone has been waitingfor me to arrive. Me notknowing



what my jobis, being 22 yearsold. Andl meet the class, you know, it's like afew classes mixed together,
theteacher standing in the back. And thenthe principal goes and takes meto his office and he says, "I'm
sogladyou'rehere. We havethis problem.”

And he shows me, lined in the back of his office—which is, by the way, the onlyroom in the schoolwitha
door—anditislined, floor to ceiling, side to side, with brand-new, mint-condition computers. Hehas a
hundred ofthese laptops, and he'sgoing, "We don't knowwhat todo. We don'thave securityfor these.
We're afraid that somebody mightcome and try to take them, maybeviolently. We don't evenknowhowto
usethem." Thecomputers areallin English.They were donated by auniversity. It was actuallythe
University of Illinoisthat had donatedthese laptops. They'd gone down and done a quick trainin gfor two
weeks. They left, and the school was kind of left like, "We don't know what to do." So, for somereasonthey
heard | was coming, and they just assumed that | was with this organization, even though | wasn't. And
they were like, "Fix this."

Andthat'swhat | did in Sdo Tomé. From day one, | just learned how touse the computers. Turns outthey
werefrom One Laptop per Child, an MIT project thatcreated these super durable, energy -efficient laptops
to bedeployed by thetens ofthousands to the developing world. Itwas this kind of really crazy, pie-in-the-
sky ideathat mostly failed, butalso kind of worked in other ways. And| created these laptoplearning
programs,and | taught these kids how to usethe Internet,and we did some light programming classes.
And it was a really weird and wacky experience that | justkind of dove into and look back on withmixed
reviews, definitely with moreinternational development experience now under my belt.

Butthat'skind of whereit all started. Andfrom thatmoment, it was likel wasn't even atourist for asecond
in Sao Tomé. Fromthe momentl got there,l had ahouse, ajob, | got my motorcycle license, | learned how
toridemy biketo school every day, and | just lived the life of, as much as | knew, alocal Sdo Toméan.

And how did Wanderful begin? What were the origins of that? Because that goes all the way
back to Sao Tomé, right?

Beth Santos: It does. It's actuallywherel started. Andit was in that time again, like | had studied abroad,
butthiswas awholedifferent kind of showing up in aplace and just traveling there and being immersed.
Andlhad a lotofthoughtsand alot of questions. Andreally, even now, to be honest,youlookup womenin
travel on Google and thetypes of informationyoufind and the narrative that you're served is either A, what
| liketo call the Eat, Pray, Love narrative, which is like, I'm going towear this really timeless bikiniand travel
to gorgeous places and eat tons of pastaand find some good-lookingperson to spendmy life with, et
cetera. That's the Eat, Pray, Love story for the solo female traveler. And thenthere's also the Taken story,
whichislikeyou'regoing toget stolen somewhere and yourfamily's goingto be looking for you and you'll
be left for dead. That's the other story.

Andwe'renot really given any sortof middle ground. And | had alot of questions aboutgendernorms and
expectations, how to dress appropriately, to berespectful, power structures. Nowas amother, youknow,
maternity and pregnancy abroad, having small children abroad. And bythe way, the answerstothese
questions changewherever you goand change over time. And there wasn't alot of information out there.

And so, | did what | knew best, whichwas to just write aboutit. And | started ablog. [twas called Let's Go
Girl. And | was sharing my stories of living overseas. | posted on Craigslista couple of job descriptionsfor
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other peopleto sharetheir stories. And | kind of builtan online magazine of women sharingtheir
experiences as women oftheworld.

And, you know, throughthat, kind of solvingthis problem of not just lack of tips and advice, butalso lack of
that emotional support network and that community for people for whom travel was this huge part ofwho
they were, but theyhad been told by somebody else at some pointin their lives nottodo it.

I wantto askifyou can go alittle bit deeper into sort of breaking down and deconstructing
thedominant narrative around travel safety, especially as applied to solofemale travelers. One of the
quotesthatlwant toread fromoneofyourblogposts, becauseyou've done alot ofamazing contenton
thisisyou say that one example of thisis acommonly used question of how safe women feel walking
aloneat nightin different cities. This questionis abreeding ground for stereotypes centered around race
and classthat may have nothingto do withthe actual reality of that city. This question often leads to, to
automatically flagging lower income communities whichtend to alsobe communities of color. Canyou
expand on that?

Beth Santos: Oh, absolutely.So, let'stake a step back here. The other thingabout Wanderful, it's notjust
helping women travel theworld, it's helping allwomen travel the world. And that all is very important
becausewhen wetalk about solo female travel, oftentimes we're talking about young, able bodied, white,
western solo femaletravelers. And oftentimes they're going into countries that are notthose, you know,
that areplaces of color that are non-western. Andl thinkthat's very importantfor us to talk about this and
toleaninto thedifferent intersections of travelers and their experiences and not only yourowntravels, but
howyou as atraveler have an impact on the places thatyougo.

You know, looking at travel is two sides here as well, right? It's notjust somebody visitinga place and sort
of one sidedly taking things away fromiit. It's also the unique impact thatyou're having through your
spending, throughyour presence, through how you interact with people, through whataccent of
Portugueseyou chooseto use whenyou'retravelingsomewhere all of that. It affects other peopletoo,
right? So, there'simpact there on both sides. So, let's talkaboutthat narrative being kind of onlyfocused
onthisvery tiny niche of traveler to begin withand the need to expanduponit.

Now a lot oftimes, | mean, this is clickbait. Ifyou look up solo femaletravel, there are thousands,
thousands of articles on places for solofemale travelersto go, places to notgo. You know, world'srankings
of safest countries. Andthere's so many problems withthat. And thefirst problem withitis thatyoucan't
rank an entire country. It's not possible. | mean, tryranking the United States of America. You know, try
putting Chicago nextto the backwoods of Maine next to Hawaii. Places are so different in terms of
everything, in terms of geography, in terms of culture. So, youcan't rankentire countries.

But also, alot of these statistics thatare used are subjective statistics. They arejust like you were reading.
It's, you know, rank how you felt walkingaround at night. Well, why does somebodyfeel acertain way
walking around at night? Are there biases that are already embedded in there to say, oh, aplaceis low
income, oh, it's more dangerous, oroh, you know, I'min an unfamiliar area, this is more. | see more people
of color. However, it is that registers triggers to me. Second of all, who are you askingthat they wouldgive
you that information? A lot of these countries that are ranked are white English -speaking countries are
ranked as the safest ones. Isthat becauseyou're asking white English-speakingpeople, is it possiblethata
person of color would notfeel safein one of those countries because there'ssuch aminority?



You haveto start thinkingaboutthe polltakersas peopletoo.And what is the demographic of that person
being surveyed? Because all of us have our own differentlived realities and lived experience experiences.
And so, there's alot that's really problematic. And | think it's so temptingto tryto take ashortcut and just
say, you know, especially for. Becausein solo femaletravel, safety isahuge priority. Andthereason thata
lot of people cometo our communityis becausethey're lookingfor resources and support or their family
are worried at any pointin time.Forty percent ourcommunity at one pointhas canceled atrip because of
safety, because of their own safety concerns, because of family concerns.

So, itis a real problem, this concernaboutsafety and this fear. Buthowmuch of that fear is real and how
much areit projected on us by themedia? How much does it ofit does it come from a place of biasand a
place of stereotypes thatwe've built? How muchdoes it comefrom onevery specific opinion without
actually surveying larger populationsor lookingat real data? And because of that, I'd say the vastmajority
of thosearticles should either be A, taken offtheweb or B, the writers ofthem should really consider what
you'resaying whenyou're putting that stuff out there.

Yeah, | think that'ssuperimportant.| remember afew years back and this of course didn't
get a lot of coverage in the American mediafor precisely thereasons thatyou're saying, but the
governmentofthe Bahamasissued atravel advisoryto the citizens ofthe Bahamas saying that our citizens
should be advised thatitis dangerous to goto the United States becauseyoucouldbe assaulted or
murdered by the police.

Beth Santos: Yes, | do remember that. Yep. There's thatfear of the unknownthat plays in, especially with
Americans, | think. We thinkanything outside of the U.S. is dangerous. Butyouhaveto also look at the
statistics of our own country,because it might be that you're more likely to be attacked in my home city of
Bostonthanaplacethat|'mtravelingto. We automatically think thatthe unknownis more dangerous. It
might not be, and places in our own home could be more dangerous for other people. So, absolutely.

The other onel'lltell you about, and it was actually one of the things thatreally pushed, you know, we have
these moments that kind of pushusto reallylean into our startups and lean intoour businesses. And this
onemoment formewasin 2013. The New York Times and a number of other publications published the
story of awoman named Sarai Sierra, who was amother oftwo from, | think, Staten Island, who went to
Turkey and was killed there.

I remember this because | remember reading this story, you know,womanreported missing. Thenwefind
outshewaskilled. And youscrolldownto the comments. Thisis back when we didn't knownotto read
comments. Now we knownottodo that. Butscrolldownto the comments, and the comments are like,
"What kind of husband would let his wife travel alone to Turkey?" Or like, "What kind of motherwould leave
her children and travel by herself?" Basically, saying she deservedit.

Anditjust blew my mind because herewewere, awoman is dead, and we're literally saying she shouldn't
havegone. She's abad mother. She should have stayed by her husband. What kind of story are we telling
women ifthat's the thing? Not, like, why would a person killsomebody? Thatshould be thefirst question
we're asking. Why did that person killsomebody? Andhowdo they getpunished for it or whatever? It was
like she had made the wrong choice by leavingher childrenbehind. That just got me so angry.

And I think that it was what had kickstarted thiswhole... because thereis so much, we expect from
travelers, and there's so muchwethink women are supposed to do and say and feel when theytravel. And



itis not considering the reality of their needs.And on top of that, therealities of avariety of intersections of
women, and not just,youknow.

And by the way, in that sametown, four Turkishwomen were also killed thatweekend, butthey got no
press. It was the white American who had gotten all the press. Andthere'salot of problems with that, too,
in a society that really elevates the narrative of white womentravelingalone and the things thathappen to
them.

Well, the other thing that | wantto dive a little bit deeper into thatyoumentioned is this sort
of narrativethathomogenizes the dynamics of an entire country. | have actually justpulled up the U .S.
State Department travel advisory website, and | wanted to justread this to you, especially because | know
thatyou and | both have alot of profound love and appreciation for West Africa and West African culture
and peopleand all of that.

And | spent about three monthsin West Africain 2019, and one of the places that | was most excited
about going, that | did go and had an amazing time, was in Nigeria. And | wentto Lagos for abouta month.
Thenlwentto Ghanaand Senegal and thelvory Coast and other places. But | spent at least amonthin
Lagos. And thewholetimel was traveling with female friends of mine as well while we were going through
Nigeria.

Butlwanttojustreadyou this. Whenl pull up the State Department traveladvisory, what does the State
Department say about Nigeriafor the entire country? Level three, reconsider yourtravel. And then when |
read the country summary... Now, | want to also contextualize this for people. I'm kind of just doingthis on
the spot. I hadn't even planned to do this. Butl want to contextualize for people that Nigeriais by farthe
largest country on the continent of Africa. | thinkit's somethingaround 15% ofthe entire continentlivesin
Nigeria. And Lagos is the largest city on the continent of Africa. So that's just for context.

Now here's what the State Department website says. This is the country summary of the entire countryfor
Nigeria. It says, "Violentcrime such as armed robbery, assault, carjacking, kidnapping, hostage taking,
banditry and rapeis common throughout the country. Kidnappingsfor ransom occur frequently, often
targeting dualnational citizens thathave returnedto Nigeriafor avisit as well as U.S. citizens. With pursuit
received well, kidnappinggangshave also stopped victims on interstate roads. Terrorists continue plotting
and carrying out attacksin Nigeria."

Anditgoesonandon fromthere. And these are generalities aboutthe entire country, resultingin the entire
country having alevel three, reconsider your travel. Basically, don't goto Nigeria.

Beth Santos: What do you say to that? Like when youread that, does thatmake you wanttogo anywhere?
No, it makes me want to go homeand crawl intoallittle hole. And itis terrifying. And | know | have love for
the State Department, actually.|'ve met someincredible people that work there,and | knowthey wantto
encouragetravel. They reallydo.Butthesetools are not doing them aservice. And for the State
Department, which isthe number one diplomacy organization, right, youwould think that you would want
to have more specific data. And | think thatthere's alot missing here, and it's terrifying.

I mean, I'veseen in a lot of theserankings, |'ve also seen overall rankings of, youknow, theincarceration
rate, forexample. Well,ifyou'rejudgingacountrybased on incarceration rate,youhaveto lookat the
United States. | mean, we havethe most, and people are still coming here, youknow. So, | think sometimes
thisdataisusedin away thatisincredibly misleading.



Andit's also not taking into consideration... The other thingit's nottakinginto considerationis thatit's
suggestingthat we all havethe same concerns. And somebody... | had written in the article thatyou
quoted, | said there are certain people for whom differentplaces are going to have adifferent impact for
them. Ifyou're Muslim, ifyou are a person with aphysical disability, it mightbe harder or easier foryou to
go to other places based on the accessibility there, based on anti-Muslimlaw or culture there. Ifyou'rea
Black personinthe U.S., you might not wantto go tosome US states rightnow. I've had alot of people who
have said to me that they won'tgo to certain places in their ownhome country.

Andthesebroad strokes are such huge generalizations thatit becomes really hardto actually separate the
reality of the dataandforitto be useful. And we haveto kind of pick that apart. And| thinkit'simportantfor
us. It'shardfor usto takethetimeto actually weed outwhatinformationis useful.

And I think we have aresponsibility to dothat for the people who are reading these articles because they're
comingtothesearticles because they're looking foraquick answer. Andwe haveto explainthat those
quick answers don't exist, thatevery place has its challenges and every place has its strengths. Andyou
haveto look at this as morethan just, "Hey, let'srank every country by mostto least safe to visit for women
in general, because allwomen arethe same." It's just absurd.

So now that we have sort of deconstructed and broken down a lot of the problems with this
narrative, whatin your opinionis the appropriate sortof nuanced approach to looking into and discussing
and assessing safety when travelingand not justfor women, butfor anybodythatis goingto travel?

Beth Santos: | think the best thing that you can do... First of all, let me say there's no perfect way.
Everybody's perspectiveis going to be different, again, based on yourhistory, based on youridentity, based
onwhatyou'relooking for,based on whatis safety toyou and whatis not. And thenbased on that culture's
politics, based on who youhappento encounterwalkingdown the street on any particular day. Youknow, if
they'refriendly, not friendly, they speak whatever itis. And so, | thinkthat's thefirst thing.

Andthesecondthing,by theway,is to keep in mind that, goingback to alot of thoserankings, when they
talk about friendliness, again, that'slike avery Western thingthat,youknow, you should be a certain level
of friendly, youknow, or talkative or something when you're interacting with somebody. Ifyou're not
friendly, it's like abad thing or whatever.

Butwhat should wedo? So, this is partiallywhy Wanderful exists, because our goalis to create aspace
whereyou can show upintoany airport aroundthe world and instantly have access to somebodywho can
guideyou, right? Somebody who can takeyouout for acup of coffee, who can hostyouin herhome, who
can giveyou advice. | thinkthe peoplewhoknow the mostabouta place are the peoplewho arefromthere
and thepeoplewho live there. Andthe best thing that we can do is meaningfully connect travelers with
locals who can provide thatguidance, who can provide that context, who can give real, live information
abouttheplacethatthey livein.

And, of course, everyoneis subject to bias. Everybody has their own subjectivity. So, nothingis perfect. But
Ithink you'regoing toget the closestinformationfrom people who are actually there. Not people who have
traveled therefor alittle bit, notpeoplewhohave,youknow, spent alittle time there—people who actually
livethere. And I thinkthat's areally key component to what we do, is recognizingthat we allL may be
travelers, buteverybody is from a place as well. And who better toget thatinformationfrom than someone
who can giveyou alittle bit of that context?
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Yeah, | lovethat. | love that you provide thatas well with Wanderful. | mean, one ofthe
things...Imean, goingback to the Nigeriathing, right, in terms of planning that trip, is that | knew Nigerians
thatlived and were based in Lagos, right? Andl had also known anumberof peoplethat had been there,
butlknew peoplethat lived there, right? And so, when you read something like that from the State
Department, you'relike, "Wait a minute,"youknow? Andthen you'rejuxtaposing it withwhat you know.

This country is the heartbeat of Sub-Saharan Africa. This is the center of Afro beats and the music scene
andthefilm scene and Nollywoodand all of these thingsthat are coming out of Nigeria, with this amazing
artistic creation and this music pulsing through the streets and all this kind of stuff. | was like, "That's what |
want to see." Why does this website thatl'm readingjust talk about the opposite of that and all of this
stuff? Like, there are two different types of things beingrepresented here. So, what is the actual situation?
Right.

And of course, as you mentioned, the actual situation is complexand nuanced and notone simple thing.
Buttotalkto peopletherethat arefromthere, thatlivethereand all that... So, | love thatyouare providing
that with Wanderful.

The otherthingl want to ask, justto sortof build on what we're talkingabout, isthe concept thatyouhave
written aboutin termsofunderstandingtravel as apolitical act. And | want to justread a clip from one of
your blog posts onthat topic. And you say, "We believe that as travelers, we must consistently interrogate
our privilege. We mustquestion how ourpresence affects the places we travel to and move through.We
also believethat as creatorsin positionsofrelative power,we have aresponsibility touse our platforms to
also askandrespondtothose questions.”

Canyou talk alittle bit more about this concept of traveling as apolitical act?

Beth Santos: Absolutely. And thisrelates so well toyour last question, because onething | wanted to say
to follow up onthattoowas, yes, there'sthese solutions for travelers as well. Butremember, theindustry
isn'tjustthetravelers, right? We also have the travel companies, and we have, in the last 20 years, content
creators and influencers and small business owners. And | think content creatorshave avery high
responsibilityto talkaboutthese places. And achallenge, because content creators aren'tfromall the
places that they're writingabout.

And so, there comes atimewhen we need to know when istheright time to take astep back and to give
somebody else's voice that limelighton our platforms, right? Knowwhenis the timefor you to speak about
something and when is thetimefor somebody elseto speak aboutsomething. Whose voice are we giving
to talk about this?

And so, I think whenl talk abouttravel being apolitical act, whenwethink about travel, a lot of us think
aboutitasan escape, right? It's avacation. It's abeautiful sunset. It's apicturethatwetook and posted on
Instagram of this delicious meal that we ate. We don't like to thinkaboutall of the stuff behind that.

Butwheneveryougo intoaplace, you are automatically signing upfor howeverthat country isrun—
everything. Thethousands of years of history, hundreds of years of history thathave accumulated up to this
pointto getyou whatever you're eatingbased on import-export regulations and politics and employment
law, and your own passport, and ifyourpassportis ableto goto aplaceor not. Think of the so many
peoplewho haveto get avisaevery timethey want to go somewhere, compared to howrelatively easy it is
for an American to go pretty much wherever we want to go, havingthatpassport privilege.
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Whenyou traveltoaplace, you are...In few other industries do you spendso much moneyin one
experience as you do in travel. Whenwe travel, we spend thousands of dollars, right? We buy the flight, we
buy thehotel, thetour, therestaurant, all of those things. We spend thousands of dollars. Andthisis very
different from buying, like, youknow, a pen atthe drugstore or whatever.

Because of that... You knowwho else spends thousands of dollars? Investors. Startup investors. They're
also spending thousands. You are literally an investor in the travel ecosystem everytimeyou travel. And
you arevoting withyour dollars of how you wantthings tobe run, how you wantpeopleto be paid, howyou
want communities to berepresented, taken care of, or not taken care of. You are votingfor howyouwant
thetreatment of animals, the treatmentofthe environment. You are voting for the leadership that'sthere
andthegovernmentpolicythathas gotten up tothat point.I mean, everything.

And because ofthat, you haveto bevery conscious about howyou're spendingthatmoney and where that
money is going. And it can be tiring and it can bereally exhausting. Butl thinkit's also reallyimportantfor
usto have much more of that awareness as we're not just travelers sort of passively taking things in and
not playing any part. We are actively supportingthe communities that we're goingto.

Andthisalso...Onethingl didn'treallytalk about in thatarticle was how this relates to voluntourism. |
mean, again, coming fromthe space of internationaldevelopmentand thatworld,youknow, lusedtodoa
lot of voluntourism.And the thingthat| learned over time, actually working in international development, is
sometimes thebest thing you can do foran economyistojust gothereand beatouristand spendmoney.
It's not goingand trying to build something ortrying to donate abunch of hairbrushes or whatever. It's
actually going and justinvestingin the things that are workingand encouraging more ofthat and spending
your money and keepingthe economy going. Andl thinkthat's areally importantpart ofit all.

So, you know, this article came after we spoke up about Black Lives Matter. And we had a lot of people—
we had a lot of unsubscribes. So, wereally learned who valued ourcommunity and whowas not right for it.
Andwegotalot of responses of, "What does this have to do with travel?" Andwe were like, "Whatdoes
this not haveto do with travel?" Travel is your place in the world. It's howyouinteractwith other people. It's
your own identity. It's howentire countries arerun; howentire economies are run. You know, this has
everything todo with travel. Andif we can't look into our own selves and challenge our own cou ntry, what
are wedoing going intoother people's countries? So, it's absolutelyimportant, and | think something that
we all need to do moreof.

Yeah, | mean, first of all, | think the Black Lives Matter statements in terms of cullingand
curating your client base was one of the best thingsthat ever happened.

Because, | mean, same thing with us, right? It'slike | own areal estate brokerage, and we help people buy
cash-flowing rental propertiesin the United States fromanywherein the world. And we builtthatas a
location-independentbusiness. And | run that business as | travel the world. And weissued a statement
saying that we at Maverick Investor Group standin unconditional solidarity with the Black community. And
furthermore, we are committed in every waythat we can be, including financially. And we're goingto
donate 10% of all of our net revenueto causes thatsupportthe dismantling of institutionalized white
supremacy and systemicracism and things like that. And we put that statementoutto our entire list.



Andthenumber of unsubscribes or negative responses thatgotan immediate unsubscribe on our end...
We were like, "Wow, thisis agreat way to curatethe people thatwe want to beworkingwithand
interacting withas part of our community." | mean, it was amazing.

Beth Santos: Yep, absolutely. [t was avery successful way toweed out the people who you wanted in your
network. Butit's soimportant. And | think again, especiallyin the travel space, that's somethingyou know...
When wethink about travel as avacation, we have to stop doingthat because somebody's travelis
somebody else'shome. That's justafact. That's just areality of this. Andifyou think aboutit any other way,
you'renot doingyourself any service.

And so, ifyou're not interestedin getting politicallyinvolved and standing up foranti-racism and standing
up forjustice, what areyou doing tryingto learn about somebody else's culture and somebodyelse's life? |
mean, thosethings go hand in hand.

And for me, I've always said that travel really only consistsof three things. Travel consists of challenging
your preconceptions, tryingsomethingnew, and putting yourselfin a position of discomfort. Ifyou can
challengeyourself, if you can try something new, ifyou can get uncomfortable, ifyou can do that five
minutes away fromyourhouse, in my opinion, that's muchmore of atravel experience than going2,000
miles away and not feeling any of those things. Travelis about challengingyourself, about stepping outside
of thethings thatyouknow, about beingwillingto lean intothings that make youuncomfortable.

And what better placeto do that than talkingabout these social justiceissues that are happeningin our
own country? Gettingyourselfin a position of saying, "l don't know all of the answers here,but I'm goingto
find out. | have done something wrong, and | wantto do better at this." To me, that is aform oftraveling. And
I think anybodywhowantsto travel,that's the musclethatyouneed to work, is puttingyourselfin that
position over and over again and makingyourself better for it. And that's the only way youdo make yourself
better for it—is by exercisingit.

Ithink that'sareally importantconcept about thefactthat aswetravel,we are absolutely
not simply observers or simply peoplethat are takingthings in. Everywhere we go, we are making some
kind of contribution, positive or negative or perhaps, perhaps both at the sametime. But we are making an
impact onthe placesthatwego. And even if folks are well-intentioned, right, they're notintending to do
something. Butwe haveall kinds ofthings that are ingrained in us through our yearsof socialization and,
you know, the cultures thatwe comefrom and all that kind of stuff.

So, what tips do you havefor folksin their world travelsto be more thoughtful and justconscientious of,
you know, travel as a political act?

Beth Santos: | think thefirst thingyouwant to dois do your research. Do yourresearch about the
organizationsthat you're supporting, that you're purchasingfrom, and make sure that you're aligned with
theway that they do business. I'm notnecessarilyjust talkingabout, like, lookintotheir politics and, you
know, what political partythey're affiliated with. That's not whatl'm saying. I'm saying, how are they
running their business? How are they supportingthe local community? Howmany locals are they
employing? Are they employing them gainfully? You know, make sure that thisis acompany th at youfeel
really good aboutsupporting. And there are all sorts of places that youcan go and look, whether it's
message boards, whetherit's websites, whether it's social good websites. | think that'sthefirst thing that
you can do.



The second thing | would do is encourage people to slowdownin their travels. You know, | think
sometimes we get so caught up in seeing every single little thingthatwe miss all of the little, very
important details along the way. Andifyou giveyourselftimeto go to aplace and just digest it for alittle
while, even ifit's just aday, you know, give yourself aday to just sit and people-watch and observe and put
yourselfin that position of just lookingaround you. | thinkyou can take in so much informationaboutwhat
that placeis really like and learn alot more.

And by theway, | thinkit'salso importantfor usto... You know, we're talking right now about the fact that
whenyou go places, you're notjust going passively, thatyou have arole. | also believe, at the sametime,
thatwhenyou goto aplace, you areonlytheretemporarily. Andifyou feel likeyou're goingto be able to
completely change aculturethat has existed forhundreds or thousandsofyears, you're probablywrong.
You're probablynotgoingto change pretty muchany ofit. So, the best thing you can dois have
conversations and learn fromthem and makeyourself better and open yourself up to different ways of
doing things that you might nothave seen before.

Becausethatis goingto be so much moreforyouthangoing in kind of guns blazing, trying tofix something
or change something or rebuild somethingor do somethingdifferently because youthinkit's therightthing.
I think challengingyour own upbringing and yourown perspective and your ow nrealityis halfthe point of
traveling to adifferent place. It's just seeing how somebody else might have lived a life completely different
fromyours.And still, herewe are, all alive and all, you know, meeting each other. And so, alot of that has to
do with justyourperspective and how you're goingintoaplace and how you're evaluating it from day one.

Yeah, | mean, | think that is the other thing to consider, right? We just talked, on theone
hand, about folksthat are,youknow, hot comfortable somehow supporting Black Lives Matterand other
types of progressive causes.

Ontheflip side, though, isthe concept ofthe white saviorcomplex, right? And some of these types of
things that are orientedtoward what you're talkingabout. And I'm wondering, for thatkind of thing, how do
you talk about that and approach that? And what advice would you give to travelersthat might havethose
sorts ofingrained tendencies?

Beth Santos: Such agreat question. And so many different places thatwe can take that. So much good
literature aboutthe white savior complex thatl couldnot even beginto summarize. Butl thinkthatalot of it
comes from a place of wanting to help.And if you can take a step back and think about, you know, whyis it
thatlwantto help? Why isitthat | think myway mightbe better? And sometimes the best thing you can do
to behelpfulisto support systems thatare already working, thatare on the ground.

Andthat'swhere, youknow, talkingaboutvoluntourismversus just givingmoney. | worked for manyyears
in Haiti when | was doing the One Laptop per Child program, actually. So, after Sdo Tomé, | ended up doing
morework for One Laptop per Child. | wentto Haiti. The first time was just after the 2010 earthquake. My
husband is Haitian American. So now | travel to Haiti notfor volunteering, butto visit family.

And alot of my perspective has changed over theyears of working in Haiti, which is acountrythat has been
so filled with charities and American service projects and well-intentioned, what they call "do-gooders,"
that have actually, in alot of ways, paralyzed the country from being able to pick itselfup.And | say this all
very cautiouslybecausel'm also not, you know, hereto pass afull judgmenton an entire cou ntry.We
already know howproblematicthat is. Butto say thatthere areincredible organizations in Haitithat are



Haitian-born organizations run by Haitian entrepreneurs, thatare employing Haitian people, thatare
changing their communities fromthe ground up and makingthem better.

Haiti Partners, based out of Pétion-Ville, is one of those, actually, which | think everyone should look up. An
incredible organization.And it is supporting those kinds of organizations that makes areally big difference.
Recognizing what you're capable of, what you'regood at. Justbecauseyou have aWestern education ora
collegedegreedoesn't mean that youshould be practicingmedicine or runningan orphanage or
constructingsomething ifyou don't have those skills. | think sometimes we think, "I'm justgoing tohelp."
Sometimes your help can bevery hurtful. And not justemotionally hurtful, but it could physically hurt
somebody.

Instead, finding those grassroots organizations thatare on the ground, that are focused on locals, and
supporting them—financially supportingthem—that can be the best thingthat you can do for aplacein
orderto help. Butyeah, it's verytrickybecausel think there are alot oftimes when we as travelers see
something that's sortofshocking or contrary towhat we'reused to. Thefirst thingwe wantto do is help.

And I remember my first timein Haiti, we were sitting downwith the founder of Haiti Partners, and he said,
"You wouldn'tbelieve how many shipmentsof sweaters and hair dryers we've gotten." Andhe's like, "Itis
95right now in Haiti, and nobody has electricity. We don'tneed sweaters and hair dryers. Ifyouhad just
sentusthemoney that youhad usedto ship thosethings, thatwouldhave gone way farther. Because now
we haveall this garbage that we have to do something with, and we've just paid all these customs fees for
these materials, andit's such aburden for us."

AndIthinkwe're soin the space of, "My good intention," and passing it offto you, we don'tthink about,
"What do you actuallyneed?" Andtheimportance of that.

That's so awesome. Really, really, really important framework there and insights.

Andlwantto also ask you howto talk about Wanderful, which is acommunity that you have been building
since allthe way back in your timein Sdo Tomé. Although| knowit didn't start as acommunity-building
project, it has evolved intoone. So, can you justsortofgive us the mission, the purpose, the vision, and
what it has now evolved into, and all of the different amazing aspects of Wanderful and the different
components ofwhatyou offer and provide?

Beth Santos: Wanderful helps allwomentravel the world. That's the basic definition of what we do. Now,
here'showwedoit. Wedon't do it by arming womenwith pepper sprayand sendingthem on their way. We
doitthroughareally interestingthree-pronged approach.

The firstisthrough travelers. We connect travelers to each other. We give them aforum to share their
experiences. We have a global membershipcommunitythatyou can tap into with women fromall around
theworld, whereyou can get tips and advice. We have daily virtualevents where you can meet other
women from aroundthe world and build yourtravel savvy. We have chaptersin 50 cities, so any placethat
you travel to, you can tap into the local chapter and have instantaccess to somebodyto have dinner with.
We havea global hostingnetworkwith people that you can stay with. We're making it easier for youto go
somewhere, whether on yourown or with somebody else, by accessing alive networkofother women in
realtime who can guideyou.
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Butthat's notall we'redoing, becausejust helping thetraveler is not going tomake travelbetter for all
women. Wealso haveto look at theindustry side. What are some oftheroadblocksin thetravelindustry
that are keeping women from being appropriately represented? Women of all intersections, not justwhite,
able-bodied, Western women—all women.

And so, because ofthat, Wanderful does anumber of things on the business side.Werun the WITS Travel
Creator and Brand Summit, which is aleading conference for contentcreators, influencers, and people
with grassrootsvoices to speak directlyto theindustry abouttopics that matter and to build partnerships
so that they can work together and amplify these powerfulvoices. We do anumber of activism and
consultinginitiatives, along with speakingengagements. You mentioned the Moving Forward Anti-Racism
Town Halland our Anti-Oppression Toolkit. These topics, which are often given justone breakout session
at a conference, are the main stage of our conferences—howwe can make travel moreinclusive, how we
can disrupt thetravel ecosystemtomakeit better for all of us, move travel forward, and maketravelbetter.

And so, by combining ourindustry effortsand our contentcreatorefforts with our traveler and consumer
efforts, we're creating aworld wherewomen are lifted up, where women are supported, where we feel like
we have access to theresources we need, and where we have access to each other whenever we need
oneanother.

That's so amazing. I'm such abig fan of what you're doing. | think yourcontent is amazing. |
thinktheteam and the communitythatyouhave assembled are amazing, and the work you're producin gis
so inspiring.

| also want to ask you alittle bit about yourentrepreneurial journey, especiallyyour journey as arecent
mother. | knowyouhavebloggedalot about beingwhat you call a"startupmama" and how that has
helped your entrepreneurial career. You've also shared alot of great content about being productive and
efficient as a startup mama, as well as how people can be better allies to startup mamas. I'd love for you
to sharea little bit about that part of your personalbusinessjourney.

Beth Santos: Absolutely. Well, acouple of thingsyoumightnot know, Matt. Number one, | just bought a
café. Number two, | just launched acoaching program. So, I'm runningthree businesses right now. | also
have two kids—afour-year-old daughter and afive-month-old daughter.

It'sfunny because, operating in the startup ecosystem, we often thinkaboutstartups in a certain way. |
actually remember when | was pregnantfor thefirst time, | had an investorwhosaid, in avery friendly way,
"Beth, I'mamomtoo. Butl wantto tellyourightnow, being an entrepreneur and beinga mother is really
hard. You'regoingto havetopick one. Pick oneto focuson." And | was like, "Pick oneto focus on? | can't
just magically notbeamom. It's not possible to pick one." And ifwe'reliving in aworld where that's the
reality, that's nottheworldl wantto livein.

I think when we think about startups, the predominant narrative is that you're goingto work aroundthe
clock, eat ramen becauseyou won't have money for anythingelse, have no freetime, and never seeyour
family. Well, when you're a parent, you can't do that. You're raising yourfamily. Youhaveto feed them. To
suggest that thisisthe only wayto buildabusinessisincredibly problematic and irresponsible. tmeans
that only certain people can start businesses, and those people areincredibly privileged. They're often
men. They're often white. We're going tokeep perpetuatingthat narrative and blocking outanybodywho
doesn'tfitinto that category. So, first of all, we have to stop talkingaboutentrepreneurship as thoughthis is
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theonly way to build abusiness. Ifthat's whatwe're expectingpeople to do, we're never going to have truly
innovative businesses becausethey'll always be created by the sametype of person.

| actually think becoming pregnantlaunched my entrepreneurial career for afew reasons. First, it taught
me to delegate. It taughtmeto think about things from a bird's-eye perspective. Theday | foundout | was
pregnant, | realized | had eight months to figure out how to make thisbusinessrun withoutme. | would
physically notbe ableto runit for at least a couple of weeks, if not acouple of months. So, | needed to
engineer a business that could exist onits own. That's the holy grail of entrepreneurship anyway, right?
You're supposedto build abusiness that can continue without you.

Becoming a parent gave me a different perspective. Instead of asking, "What can Beth do to build this
business?" it became, "What can Beth engineer that other people can do to build abusiness thatworks
independently?" What kind of peopledo | hire? How do | work withthem? What products and services do
we offer? What do we not do? What isn't a priority right now? Andnowthat mykids are actually out ofthe
womb, that perspective has only grown stronger because | do have limited time.

Somebody asked mein arecentinterview, "How do youdo it all? You'rerunning a café, three businesses,
and raising two kids." And | said there'sone mixed blessingabo utrunning multiple businesses while raising
children: you'reforced to prioritize. You have to become a prioritization machine. You have to know exactly
whatisimportant and whatisn'tin every moment.| wish everyone startingabusiness approached it with
that level of prioritization because we spend so much time on things we don'tactually need to do. We think
we're supposed to do everything because we haven'tidentified someone else who could do it. Wewaste a
lot oftimethat way. When yourtime becomes limited, youhave to decide what truly matters.

Ifrunning abusiness is something you genuinely care about,youhaveto figure out how to prioritize it. And
in that way, entrepreneurship can actually be one of the most forgiving careers.Becausel run my own
schedule, ifI'mhaving arough day, | can reschedule something. If| have to feed my baby duringa meeting
and somebody has aproblem withthat,| don't want to do business with them anyway. They don't
understandthereality ofthelifeI'm living. So, | think there's alot of power in that. Not every career allows
you to approach work that way, but entrepreneurship does.

Andonthat note, let me appreciate thefact that you have prioritized beingon The Maverick
Show today. Thatactuallyreally, really means alot to me. And outof respect for your time, let me ask you
onemorequestion beforewe moveinto The Lightning Round and wrap this up. Beth, at this pointin your
travel journey, whydo you continue to travel? What do you get out of it? What does travelmean to you?

Beth Santos: Travel makes mebetter. | thinkit's so easy to get lostin yourself—to think aboutthe way you
see things, theway you process them, what yourlifeis like, the challenges you have, the shortcomings, the
successes, and etc. Travel is one of the few times when you can step outside of yourself and learn about
somebody else's reality, somebody else's world, somebody else's priorities, and somebody else's way of
living. And yes, that experience comes back to you because you're constantly learning, growing, and
expanding your perspective. There are so many things in my travelsthat have made me a better person,
given menew insights, and, in manyways, made me less stressed about thingsl oncethoughtwas so
important butlater realized reallyweren't.

So, I think travelgives us achancetoimprove ourselves.|'m one of those crazy people whotruly believes
thattravel hasthe power to changetheworld. | really think that. Atthe sametime, | also believetravel can



be a forcefor harm. Bad travel can supportthe wrong organizations, exploit people, be dangerous,and hurt
local communities.

But travel can also lift communities. Itcan connect people. It can connect usto each other's experiences
and give usfirst people perspectives on other people's realities. In my experience, it's one ofthe greatest
toolsfordiplomacyand one ofthe best ways to build understandingand even peace. | genuinely believe
that things like world peace are made more possible throughtravel and through seeing the world with our
own eyes.

Andthat'swhylthinkeverybodyshoulddo it. Becauseto be ableto step into somebody else's life for aday
andto see howthey run abeautiful lifein acompletely different wayfrom yours, it gives youso much more
tolerance and acceptancefor other peoplethat | wish all ofus couldhave. And that's why | think travel
should be somethingthatwe're all ableto do.

What an amazing answer and agreat place to conclude and moveonto thefinal part ofthe
interview. Beth, at this point, areyou ready for The Lightning Round?

BethSantos: Let'sgo. Let'sdoit.

Let'sdoit. Allright, what is one book that has significantlyinfluenced you over theyears
you'd most recommend people check out?

Beth Santos: Okay. Beyond Guilt Trips: MindfulTravelin an Unequal World. It was recently put outby Dr.
Anu Taranath, and it will completely change the way youlookat travel. One hundred percent
recommendationtoread.

Amazing. I'mgoingtoreaditrightaway. Allright, Beth, whois one person currentlyalive
today thatyou've never met, you'd most love to have dinner with?

Beth Santos: Richard Branson. Thatis aperson whosemind | just wantto dig intofor like five seconds.

That's an awesome answetr. Ifyoucouldgo back in time, knowingeverything that you know
now and give one piece of adviceto your 18-year-old self, what would you say to 18-year-old Beth?

Beth Santos: | would justsay keep doingwhatyou're doing. Don't worryaboutwhatother people are
thinking so much and bereally patient withyourself.

Awesome advice. Allright, of all the places that you've been, whatareyourtop three favorite
travel destinations you would mostrecommend other people check out?

Beth Santos: Okay. | completely agree with yourassessment of Brazil.l think Brazil is an amazing place to
visit. | also really loved travelingto Turkey, especially. Istanbul, | thinkis afascinating destination and place
to learn. l also went to southeastern Turkey, which | think is amazing. Urfaand Marden particularly are
incredible places. And then | thinkwhen the time s right and when the politics make it safe enough, right
now is hot the best time. But travelingto Haitil think should happen. Every American should go there. It's
our neighbor country and we shouldall seeit.

Amazing. Last question, Beth. What areyour topthree bucket-list destinations? These are
placesyou'venever been, higheston your list, thatyou'd most love to go.
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Beth Santos: Japan, Nepal, and | think India. I've neverbeen to any of those three places.

Awesome picks. Allright, Beth, wantyou tolet folksknowat this pointhowcan they find
you? Follow you, connect with Wanderful,comeinto your amazing community and what kind of stuffdoes
Wanderful have coming up that people can plug into?

Beth Santos: Yeah. So, find us at sheswanderful.comit's Shes Wanderful on all of our channels.

Ifyou are a content creator or member of the industry, sign up for WITS. You can visit the website at
witsummit.com.That's ourtravel creator and brand summit.

We have a major festival that we havejust launched called Wanderfest.thefirst time we're doingthis.
We'redoing itin downtownNew Orleans in March 2022. It's the firstmajor outdoor travel festival for
women. We have amazing speakers on stage like Patricia Schultz, the author of 7,000 Places to See Before
You Die; Onika Raymond; Chef Crystal fromthe TV show Chopped. Sheis thefirstIndigenous chefthat
was on Chopped.

We'redoingyoga. We have awoman owned business marketplace. We're doinga parade down the French
Quarter. Allreally fun. It'scalled Wanderfest. Wanderfestevent.com isthe URL for that.

And Matt pointed outthat we also aredoing atrip to Antarcticain 2023 and it's a woman and allies’ trip so
anyonecan go. We have ahundred spots reserved on the Ocean endeavor withIntrepid Travel,which is an
incredible organization to travel with. They're very socially minded. They have awhole carbon offset that
they doforeveryonewhotravels. They have scientists thatare on board that tellyou all about the geology
andthebiology on Antarctica.

So, join usforthat. Ifyou go to sheswanderful.com/antarcticayoucan sign up. It's expensive becauseit's a
tripto Antarctica, butit's actually very affordable for what Antarcticais. It is. And you'llgo with99 other
amazing, wonderful people thatyoucan see. So, check that out.

Ifyouwant to followme. | am Maximum Bethon all social channels. Mywebsiteis bethsantos.com and
thereyou can find out about the prosperity circle that | runwhich is aweekly coaching and accountability
circle for travel businesses or community-minded businesses.

Andifyou'reeverin Boston,comestop by Ula Cafein JP. That's it.

Amazing. We are going to link all ofthat up in the show notes. So justgo to
themaverickshow.com goto the show notes for this episode. You'regoing tosee all of thatin one place.
Beth, you areamazing and you are doing amazing things. Thank youso much for coming on The Maverick
Show.

Beth Santos: Thanks for having me, Matt. This has beenreally fun. Appreciateit.

Allright,goodnight, everybody.
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